
COLLEGE OF THE CANYONS - COUNSELING DEPARTMENT 
Campus Learning Programs, Resources, and Support Services 

 
 

Admissions  
& Records 

A&R processes admission applications, transcripts, petitions for graduation 
and certificates, enrollment verifications, pre-requisite challenges, and 
grades.  

Cal WORKS Cal WORKS services are for students who are parents and receive GAIN 
public assistance. Students receive advisement, support, and special 
opportunities. 

 
Campus Safety 

Campus safety maintains a safe and secure learning environment. It offers a 
campus escort shuttle service, escort service to and from the parking lots, 
and a lost & found. 

 
Career Center 

The Career Center offers career assessment, advisement, and job search 
workshops including resume writing and interviewing. It also provides job 
listings for Santa Clarita Valley and beyond. 

 
Child Care 

The Center for Early Childhood Education has 1/2 day and all day early 
childcare and education services for children of financially qualified 
students.  

College 
Bookstore 

The bookstore carries new and used textbooks as well as educational 
supplies and campus wear. 

Community 
Extension 
Education 

The Community Extension Office offers classes designed to meet 
community needs and interests.  These classes meet for 3 - 6 hours for a 
nominal fee. The community is invited to take these courses just for fun.  

 
Computer Labs 

COC offers several computer labs for students throughout the campus. 
Students may use these computers with access to the Internet and Microsoft 
Office and other software. 

Continuing  
Non-credit 
Education 

The Community Extension Office offers non-credit courses such as English 
as a Second Language and Citizenship, Emeritus College courses for older 
adults and Health & Safety as Food Handlers Certification. 

 
Cougar Mentors 

Part of the Student Development Office, mentors offer Student Success 
Seminars and provide support and guidance to new students. 

 
Counseling 

Counseling provides educational, career, and personal counseling to 
students via consultations at the Drop-In Desk, private appointments, 
courses, and workshops.  

 
CWEE 

Cooperate Work Experience Education offers students the opportunity to 
earn elective units for on-the-job experience and internship opportunities. 

 
DSPS 

Disabled Students Program and Services provides services for students with 
disabilities in compliance with ADA and Section 504.  DSPS has a Hi-Tech 
Center that offers adaptive access for students with disabilities, in addition 
to tutoring in selected subjects. 

 
EOPS & Care 

The Extended Opportunity Programs and Service (EOPS) provides support 
services to educationally disadvantaged students who did not graduate from 
high school or graduated with less than a 2.5 GPA, qualified for basic skills 
English and math courses at COC, and qualify for financial aid.  It provides 
counseling, field trips, financial aid, and mentoring. 
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Educational 
Travel 

Educational Travel provides students the opportunity to study abroad. 

 
Financial Aid  

The Financial Aid office provides financial aid services such as fee waivers, 
grants, scholarships, loans, and work-study to students found eligible 
through the FAFSA application and/or the BOG fee waiver application.  

 
Health & 
Wellness  

The Health & Wellness Center offers services to support physical and 
mental health.  Access to a nurse practitioner, a nutritionist, a mental health 
counselor, health insurance, and family planning are available.  

 
HITE & Honors 

The High Intensity Transfer Enrichment (HITE) and Honors Programs are 
designed to challenge students to achieve their highest academic potential 
and to enhance their transcript for successful transfer to a four-year 
university.  

 
ISP 

The International Student Program provides services and support to 
international students attending COC on student visas.  

 
Library 

The COC Library provides students use of books, periodicals, research 
databases, study space, group study rooms, and reference assistance.  

 
MESA 

MESA is designed to help underrepresented, educationally and 
economically disadvantaged students transfer to four-year institutions in 
math, engineering and science majors by offering counseling, tutoring, 
academic excellence workshops, study space and group study rooms. 

PACE Progressive Adult College Education provides working adults the 
opportunity to take 2 courses every 8 weeks toward specific educational 
goals. Courses meet evenings & Saturdays. 

 
Service Learning 

Service learning integrates meaningful community service with instruction 
and reflection to enrich the learning experience, teach civic responsibility, 
and strengthen communities. 

Student Business 
Office 

The Student Business Office processes registration fees, parking fees, 
activity cards, library fines, transcripts & verifications, returned check fees, 
refunds upon student request, student account audits, distribution of payroll 
& financial aid checks.  

Student 
Development 

The Student Development Office provides leadership opportunities via the 
Associate Student Government and clubs.  It issues students ID cards and 
also plans graduation and other on-campus activities.  

 
The Zone 

The Zone is a study and learning center for student athletes.  It offers 
tutoring in many subjects on a walk-in basis at no charge. 

 
TLC 

The TLC offers tutoring in many subjects to enrolled COC students on a 
walk-in basis at no charge.  

 
Transfer Center 

Transfer Center provides resources such as college catalogs, applications, 
college representatives, and advisement to support transfer to 4 year 
universities 

 
Veteran Services 
 
 

Veteran Services certifies students to receive GI benefits for active duty, 
recently released from active duty, reserve, national guard, recently 
returning from deployment, recently deployed, and Dependants of service 
members with a service connected disability or deceased. 
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