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October 5, 2023 

Canyons 
Connects 

Advisory Team




Agenda

 Welcome

 Conference Debrief

 Updates & Data

 Discussion on Canyons Connects Structure & Support




Conference Debrief




Canyons Connects as a Tool 




Users & Roles

 Students: 52,577

 Instructors: 1,065

 Academic Leadership: 14

 Service Providers: 80

 Calendar Managers: 157

 Student Calendar Managers: 34




Student Contacts (6/5/23 to 10/3/23)

 Scheduled Appointments: 6,784

 Drop-Ins: 8,120

 Workshops: 3,120

 Online ORNT & ADVS: 1,310

 Total: 19,334

 25 organizational entities currently scheduling through Canyons 
Connects

 2 programs currently using Kiosks to check-in and track usage




Progress Survey Update

Count of Courses Surveyed
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
Progress Survey Update

Count of Surveys Completed
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
Progress Survey Update

% of Surveys Completed
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
Progress Survey Update

Count of Faculty Completing Surveys
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
Progress Survey Update

Completed Surveys per Participating Faculty
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
Tracking Item Update

Tracking Item Types by Term
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Kudo 3836 3056 4737 3254 3794 3506 3024
Flag 2124 1404 1955 1946 1528 6097 7124
Referral 242 721 649 695 581 398 364




Limited Perspectives




Proposed Paradigm

Canyons 
Connects 
Advisory 

Team

Faculty 
Progress 
Reports

Scheduling 
& Interaction

Data, 
Metrics, & 

Admin
Retention

Onboarding




Nested Responsibilities

Faculty Progress 
Surveys

•Timing
•Content
•Messaging
•Pro Dev
•Awareness

Scheduling & 
Interaction 

•Appointments
•Drop-Ins
•Kiosks
•Workshops
•Messaging
•Pro Dev
•Awareness

Data, Metrics, & 
Admin

•Reports
•Elements
•Definitions
•Cohorts
•External 
Connections

•Users/Roles
•Pro Dev
•Awareness

Retention

•Tracking Items
•Routing/Hierarchy
•Messaging
•Pro Dev
•Awareness

Onboarding

•Surveys
•To-Do’s
•Student Orientation 
to CC

•Messaging
•Pro Dev
•Awareness
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