
Canyons Connects Advisory 
Team

September 4, 2025



Agenda
• Welcome

• 2024-2025 Year-End Review

• Discussion/Updates

• Adjourn



2024-2025 Year-End Review



Student Contacts Summary 2024-2025 AY

Contact Distribution by Appointment Type

• 48,906 Student Contacts

• 16,165 Unique Students

• 27 Departments

• 73 Unique Providers



Why Did Students Visit Us? Top 20

Top 20 Reason 
Codes account for 
63.79% of all 
Contacts



Appointment Modalities

ELSEWHERE
1%

OFFICE
48%

ONLINE
45%

PHONE
6%



Scheduled vs. Drop-In Breakdown

Drop-In
42%

Scheduled
58%



Reflections, 
Discussion, & 

Updates



Thank you
Next Meetings:

• Thursday, October 2nd, 2pm, Online

• Thursday, November 6th, 2pm, Online

• Thursday, December 4th, 2pm, Online
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