


Agenda

Welcome
2024-2025 Year-End Review
Discussion/Updates

Adjourn



2024-2025 Year-End Review



Student Contacty Surmmary 2024-2025 AY

Contact Distribution by Appointment Type

|
@’

48,906 Student Contacts
16,165 Unique Students
27 Departments

73 Unique Providers




Why Did Studends Visit Uy? Top 20

2nd Contact: Progress Check
2%

Evaluate Transcripts From Other Colleges
Intake
Course Placement/Prerequisite Clearance

20
205
Financial Aid SAP Appeal 2% \
2%

Select or Change My Major: Discuss Courses For Major
2% \
Transfer Questions/Review
2%
Academic Counseling
3%
Valencia - Computer Test
3% f
Codes account for
Case Management - Forms (GN's, VOB's, CCRC, WTW-2,
& Ancillary Request (book request, Misc.)
3%
1st Semester Educational Plan
3%

% of all
63.79% of a
Contacts
Counseling - Educational Planning
16%
Review Degree Progress

6%

Registration Assistance/Course Selection
19%

Top 20 Reason

Canyons Promise Summer Orientation
3%

Petition - Other
4%

Accommodations Dicsussion
4%

Academic or Progress Difficulty
5%

NSA Workshop
11%

Valencia - Paper Test
7%



Appoirdment MNodalities

PHONE ELSEWHERE
6% 1%

OFFICE

8%

ONLINE_—
45%



Scheduled vy. Drop-In Breakdown

Scheduled
58%

42%






Thank you,

Next Meetings:
+ Thursday, October 274, 2pm, Online
+ Thursday, November 6%, 2pm, Online

+ Thursday, December 4th, 2pm, Online
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