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Question

Asker Name

That is a very funny and
fitting title for opening
day.

Anonymous
Attendee

Are labs coming on
campus this semester?

Anonymous
Attendee

Will the bookstore still
ship textbooks to
students for free?

Joni
McMahon

Sharlene why does the
bookstore website say
“free ground shipping” if
they will charge a nominal
shipping fee? Can you
clarify please? Thank
you.

Anonymous
Attendee

When is the Valencia Hills
Community Church drivethru to collect donations
to benefit the banc?

Dr. Edel
Alonso

Actual Duration (minutes)
96

Asker Email

We will only be oﬀering labs for our
essential infrastructure sector disciplines
as approved by the LA County
Department of Public Health. These
disciplines are: AUTECH, CONSTR,
CULARTS, EMT, MLT, NURSNG, SURV,
and WELD.
joni.mcmahon@canyons.edu

live answered

I clarified in a previous response. Free
ground shipping for Fall book orders but
a nominal fee for returning rental books.
The Bookstore is beginning these
changes based on LA County COVID
guidance for bookstores for our Fall
2020 semester. The bookstore hopes to
be open by next Tuesday, August 18th.
edel.alonso@canyons.edu

Hi Edel, Per their website at https://
www.valenciahills.com/missions/ it is
this Sunday, August 16, 2020 10:30 am
to 12:30 pm

How will faculty be getting Miriam
DSPS forms if we have
Golbert
students in our class?

miriam.golbert@canyons.edu

Miriam, to make sure I give an accurate
answer, I will ask Jane to send out an
email. However, i am pretty sure DSPS
or the individual student will provide the
forms

Hi Sharlene. What is the
eﬀective date of these
changes with the
bookstore? Thank you.

Lisa Raigosa

lisa.raigosa@canyons.edu

The shipping for Fall book orders should
be free. I will check. It may be the
return books for a refund that includes a
nominal shipping fee. I will confirm.

For students that have
downloaded Adobe
software, will they lose
their access after August
16th.

Elizabeth
Shaker

liz.shaker@canyons.edu

Yes. They will need to obtain a new
license from the college. We are preordering 1,000 licenses for Fall.

Great work IT!

Paula Hodge

paula.hodge@canyons.edu

Thanks, Paula

Great jog Jim!!

NANCY
SHAMROCK

nancy.shamrock@canyons.edu

Thanks, Nancy

Thanks Michael.

Miriam
Golbert

miriam.golbert@canyons.edu
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The bookstore will charge a
nominal shipping fee.

Regarding “The Barriers
Michael
to Basic Needs” funding
Monsour
portion of the recent
Block Grant: Can the
associated funds/services
be utilized by all students,
including International and
DACA students, or, are
there specific restrictions
in place, as was the case
in the first round of
CARES? If there are
restrictions, do they
change when spending
the State or Federal
funded portions of the
grant? Thank You!

michael.monsour@canyons.edu There is a State Chancellor's Oﬃce
Budget Workshop tomorrow where
additional information will be shared
regarding the COVID Block Grant
funding requirements/restrictions.

Thanks Jim!

Elizabeth
Shaker

liz.shaker@canyons.edu

You are welcome, Liz. Great question.

What happens if a faculty
member does not
complete their
certification before class
is to begin?

Deanna
Riveira

deanna.riveira@canyons.edu

Hi Deanna. In case Omar does not see
this before the Webinar ends, I will share
it with him.

Thanks Omar! I’m so
excited about starting fulltime tomorrow!

maxkeller

max.keller@canyons.edu

Looking forward to having you on
campus, Max!

DSPS provides students
their accommodation
letter via email. and
students' to send the
Accommodation Letter to
their instructor. If a
student asks for
accommodations, please
ask them for the letter or
send them back to DSPS
if they don't have it.

Jane
Feuerhelm

jane.feuerhelm@canyons.edu
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I do not believe there will be
restrictions on the block grant
funding, however, this is a good
question that will need to be
investigated (thanks for the extra
work). As you recall, a court
ruling eliminated the original
restrictions. My expectation is
that rulling will apply to this
funding as well.

