
Wepa Support 

For the most updated information on using the Wepa print stations, please check out the 

wepa user guide. 

If you need further assistance, you may contact wepa support directly at (800) 675-7639 or 

email at help@wepanow.com. 

To report a paper jam or if more supplies are needed, you may contact Campus Life & 

Student Engagement at (661) 362-3238 or email at Campus.life@canyons.edu. 

If you are having troubles with the print quality or your prints are not coming out correct, 

please contact WEPA tech support at the following options: 

- Email: help@wepanow.com 

- Phone: (800) 675-7639 

When contacting the above, let them know that you wish to reprint your desired 

prints or have a refund to reprint your print job at a different printing kiosk located on 

campus. 
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